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IQ5 New Features Version 1.4

General-Home Page

P All attachments can now be viewed or downloaded based upon the users ny

Group - All 1Q user Accounts

choice after upload. S
P The Service home page tile now includes IQ “Groups” in the Croun ocsitt
“Queued/Assigned To” field. This will provide links to Services queued to pgaspzf
that Group, and Services queued and/or assigned to members of that 1@@5“1( .
Group based on the Service chosen in the “Template” field. | gE;:‘iss'ivp o
P The My Alerts view in the My Inbox application now displays a four-line :;zh:i‘ppm
preview of the alert message text within the list view. ki Mo o
P The Voicemail Set and Voicemail Tile have been added to the Home Page. - [
P Anew tile called Custom Tile has been added, which allows for unique m
presentation of certain data within IQ. This tile requires a custom set up = -
and will involve your 1Q Consultant. Reach out to them for more details. = . o
Contacts
P The “Add Event” option is now available as an in-row 4 Andrea A %]
action, menu action, and reading pane button for Contact Quorum
records. This will allow users to create a new IQ Event with »
that Contact attached to it. e
P The ability to Import Contact Email Updates is now General Discuss Logs
available! This is currently limited to .CSV or Comma Email Addresses ® Phone Numbers @

. . . . . d faks il. * C: (098) 765-4321 *
Delimited files with up to 4 email addresses per Contact. andreaa@faiemalcorm 028)

P A “Search and Add to Menu” button has been added to all

EE Social Networks @

IQ5 Advanced Search pages making it easier to save Al Open Closed Recent Ho™e ® *
i AUl
Searches and repeat them n the future_ Messages0 0 0O 0 12134 M?nument Dr &
Qutreach 0 0 0 0 Fairfax, Virginia 22033
P Users can now assign an “Agency Code” and “Agency Services 0 0 o o  VALLFairfax

Category” when adding a new Contact record via the “Find | Business @
or Add Contact” in 1Q5.
Edit Add Message  Add Service | Add Event [m=m e e
P A new edit icon (pencil) has been added next to existing
Household links in the Contact reading pane.
P Under Contacts Advanced Search, a new “Agency Contact” search option has been added
making it easier to find existing Agency Contacts.

Messages

P The Finder action has been added to the Batch in-row action menu, allowing users to run the
Adhoc Campaign Finder on the Message records within a Batch.

P Messages with an Email “Out Method” can no longer have their status changed to completed by
the “Change Data and Status” action. This will prevent Emails being counted as “Sent” when
they have not been “Sent”.
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P A new Security Lock has been added to better control which 1Q Users have access to editing
existing/adding new Batch Rules. Talk with your 1Q Consultant for more details.

P The “Change Data and Status” option has been added to the Messages in-row and grid actions
on the “Adhoc Campaigns” page (the page you are presented with after using the “Finder” tool),
allowing users to modify campaigns data and status.

P Adding a new image to the IQ Image library is now available for MMS Text Messages, Form
Letters, and Message records with Custom Letters.

P The ability to Send Email has been added to the Campaigns and Adhoc Campaign Finder grid in-
row actions and Reading Pane footer.

P When viewing a list of Messages, a new “Edit Contact” in-row action has been added allowing
users to easily Edit the Contact associated with the Message Record.

=3l All Open Unbatched v Find 10% M Filter Result

Change v Report V. More V' Batch  Reassign MoRsp  Finder  Print  Send Row 2 - 1D 5032703
B % :
| Approved E-Mail Assigned to Jonathan Kilgore
Q ( Date In 8/23/2023
LL} ) Fernando Miguel Tapia &
= ks climate change causing wildfires?
1 Incoming Contact Info Discuss Logs
5
€ | source: E-Mail
La Issues: ENV - Envirenmental
pe Campaign: s climate change causing wildfires?
@ 5110181.eml
u Incoming Message
& From: L2fake @fakemail.com *
92 Subject: Is climate change causing wildfires?
[ Not a day goes by that | don't hear about the wildfires assaulting our earth. Maui, Greece, Canada. While | recognize that wildfires are a natural occurrence and serves a purpose for the regeneration of
= land, it seems that the recent fires are preventable. s it climate change or is it negligence? How can our local communities/states/country address this better? | hope for a better world for my children.
i}
B Concerned citizen
Rephy NoResporse Batch  AssignLoter  Send - <Y>)

P Row Numbers have been added to all IQ5 Record lists, allowing easy tracking of rows when
viewing records.

P The “Forward” in-row action is now available

P Search Again has been added to the Message Set records as an in-row action and in the Set
Records Reading Pane. This will allow users to search for another existing Contact record or add
a new one for a record within the Set.

Library

P The Library Views panel now includes a "Directory Views" expandable folder tree. It has two
separate submenus for “Form Letters” and “Files.”

Services

P When only Service-related Message records are selected and then the 'Send' multi-row action is
clicked, the text "Duplicate non service-related messages to the same contacts selected for
emailing will be closed automatically!" is no longer displayed in the Message Send Email dialog.

P When adding a new service to a message record, users can now add any type of service
template (not just preferred ones).
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P The Reopen Service dialog window contains a radio option to "Change Status" for a closed
Service record. This dialog can be accessed by selecting “Reopen” in the in-row action menu or

clicking the pencil icon to the right of the Assigned User in the Summary section of the Service
Reading pane.

Reopen Service

@ Change Status

Select a new Close Status...

O Reopen

Closed Case Cancelled

Closed Duplicate

Closed Favorably

Closed No Privacy Waiver Received
Closed Unfavorably

Service closed neither favorably or unfavorably

=T
P Users can now mass complete services by accessing the "Complete" option under the "Change"

multi-row action on the Services list page.

@New WV  Change A Report V  More V'

= Al Ol 1369 /3 Selected) <# By Opened (Desc)
v prif At Dates Status
21 gp; PORtE RecordSecutty | ted: 5/17/2004 Status: OPEN
W Personal Tags Updated: 5/17/2024 Current Step: Process Case
5. oo Trvw

Assigned: Jonathan Kilgore

>
#2 02055 - Casework Created: 5/1/2024 Status: OPEN
Updated: 5/14/2024 Current Step: Process Case
. Richard Quorum 1 Other

Assigned: Joy Betaharon
Cpen

Service Code: USCIS--U.S. Citzenship and Immigration Services USCIS
Description: Needs help with USCIS

isH2@e ¢BO
#3 053 - Casework. Created: 4/25/2024 Status: OPEN
Updated: 4/25/2024 Current Step: Process Case
Mr. Tommy Quorum %set:y Alert: 5/2/2024 Assigned: Jonathan Kilgore
Incomplete Address
Sandca Codo: CTATC D Echoto BACCTING Bioctos Docuoct

P Text entered into the Activity section of a Service record that has not yet been posted, no longer
disappears when switching back and forth between different tabs.
P When selecting the "Send with Outlook" option for an outgoing Service related Message (only

available for users with Outlook 365), the Subject line now includes the IMA Transaction ID at
the end.

P The Services "Print Summary" and "Print Summary by Section" Step Applications are now
available.

Outreach

P The Report tab in the “Mass Text Sent” Reading pane has been updated to include counts for:
Total Sent, Delivered, Undelivered, Received and Opt Outs. Bar graphs were added for
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>

“Outgoing” and “Incoming” Messages with percentages for: Delivery Status, Messages with
errors, Messages Received and Opt-out Rate.

The "New Subscriber" Tile now allows users to drill down into a new subscriber list when a link is
clicked.

New Subscribers

23 subscribers from 2,/20/2024
Past 3 Days Past 7 Days Past 15 Day;
+100% +100% J50%
23
18
11

2 2 2

Days 0 3 7 15 30 60 S0

MNew Subscribers

The "SMS Mass Text" tile has been added to the Home Page, displaying the last five completed
Mass Texts records with ID links and a "View All" link.

SMS Mass Text
3 Completed Mass Texts
Sent Delivered
IQ5 Mass Texting Updates for Joy Betaharon on 05/22/2024 2 100%
02:14 PM
Mass Text Test for Joy Betaharon on 05/22/2024 02:08 PM 2 100%
5012098 for Jonathan Kilgore on 05/12/2022 03:34 PM 0 0%

A new “Mass Text” option was added to the +New dropdown menu option that opens the
"Outreach Text Wizard". Also, a new Universe/View called "Open Mass Texts" was added.

Outreach @D new A

Views 4 ts (Total 0) ¢

v Name

> eNewsletters D

> Targeted Mail No records returned. Try a different View or Fil{
> Mass Text

Outreach Text Wizard

Text >> Select Audience >>

Text Type
®SsMS OMMS
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Webforms and Surveys can now be included in individual Text SMS and Text MMS messages.
When an open Outreach eNewsletter has an embedded survey, and a user expands the
"Content" tab within the Reading Pane, the Survey HTML formatting tags are no longer visible.
The ability to create a new or edit an existing IQ4 eNewsletter has been removed. In addition,
the "eNewsletter IQ5 BETA" option has been renamed as "eNewsletter" under the + New menu.
"Geographic" options (i.e. City, County, etc.) have been added to the Add & Exclude section in
the "Select Audience" step of the Newsletter Wizard.

When adding a new Issue Code in the Review step of the eNewsletter wizard, users can now
access them instantly from the drop-down list without having to refresh the page.

"YouTube" has been added to the "Insert" menu in the eNewsletter editor.

The "Delete" in-row action is now available for deleting an eNewsletter.

A "Geography" filter option has been added to the Audience tab in the SMS Wizard.
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